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o. Knowledge is Power: A3113A0NAS

o . Successful knowledge transfer involves neither computers nor documents but
rather in interactions between people. (Thomas H Davenport): A314d1459984n15618M10AALS
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on. The great end of knowledge is not knowledge but action: angUaIen1ed1AL v
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&. Now the definition of a manager is somebody who makes knowledge productive:
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0. WHuN15IAn1sAINFludIIeINTEUINATIANISIUABLLYAY (Change Management
Process)
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AEAAIAN KM

- Knowledge resides in the users and not in the collection. A3u3aglugldlailvogluunas
59A143 (Y. Maholtra)

- KM is a Journey, not a destination. n1sd¥anisaauidunisiiunisldlyidmunadaieni
(Warick Holder, IBM, bwo Nov booe, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle. mmi
WisadntfeeiieufiRtiaunnnitanufumemadiegias g (Kahlil Gibran)

- Knowledge is a key asset, but it is often tacit and private. A3u5I0uAUNTNIA1Fayus
vosndsnnudifudildnuaniuaunindduyang

- Knowledge is not what you know, but is what you do. aau3lailaiiesn1ssusiduns
QPEATY

- Successful knowledge transfer involes neither computers nor documents but rather
interactions between people. msmwammmﬁﬁwL%ﬁﬂélﬂﬁziﬁ'aaLﬁ'mﬁmamﬁama%ﬁaLaﬂafmwi
JuiFeswesufduiussenineau (Mason &Mitroff, ecele)

~ Shift from error avoidance to error detection and correction 9. Ua8UaINNISHENLEES
AURANAIAlUENTAUIALRANA AN LY

SeuiArtisuvasdisvnisyalal
| AM READY
| (Integrity) = n3vheuegadfnies
A (Assiduous.) = véfudalavineu
M (Moral) = dfas55u
R (Relevancy) = dinsiSguiwazusudilvviuiutaym
E (Efficiency) = msvhauisathulszansam
A (Accountability) = n13HAMNSURATDUADNEIU
D (Democracy) = Flauaznisnszviiiiulszaslag
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